
Our address is: 
White Rose Shopping Centre, 

Dewsbury Road, Leeds LS11 8LU

Opening times: 
Monday to Friday 10am until 9pm 

Saturday 9am until 8pm 
Sunday 11am until 5pm

Our telephone number is: 
0113 229 1234

Our website address is: 
www.white-rose.co.uk

Our Facebook page is: 
White Rose Shopping Centre

Our X page is: 
@whiteroseleeds
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SUGGESTED TIMES TO VISIT:
White Rose hosts Quiet Tuesdays without any  
music on the malls or in our shops until midday  

every Tuesday.

The centre is quietest Mondays, Tuesdays and 
Wednesdays, 10am – midday.

White Rose is busiest on Saturdays and Sundays,  
school holidays, and bank holidays.



QUIETER PLACES

Who better to ask how to make a place more autism 
friendly, than a group of friendly people with autism? 

White Rose Shopping Centre have worked with 
Specialist Autism Services for their experience, 

research and vision to create this guide, designed for 
adults, youngsters, parents, and carers, about how  
to make your shopping centre visit a positive and 

rewarding experience.

To find out more about Specialist Autism Services,  
call them on 0113 277 5656, email them on  

info.leeds@specialistautismservices.org, or visit their 
website at www.specialistautismservices.org/leeds

White Rose has a Quiet Room  
that you can use at any time 
during your visit. The Quiet 
Room can be found up the 
escalators near New Look and 
the Customer Service Centre,  
at the end of the corridor near 
the toilets.

The White Rose Management 
Suite can provide you with a  
Safe Place if you need help.

Some of our shops have  
autism friendly shopping hours. 

Cineworld at White Rose shows 
autism friendly screenings at 11am 
on the first Sunday of each month 
where the:

• Lighting is kept on during the screening

• Volume levels are reduced

• There are no advertisements or trailers

• Seating is not allocated

• Customers can take in their own food.

Hidden Disabilities Sunflower Lanyard

We proudly offer free Sunflower 
Lanyards as a discreet way to show 
that you may need a little more time 
or additional support in the centre. 
You can find these at our Customer 
Service Centre.

SUPPORT
The White Rose team can provide you 

with help during your centre visit.

Some of the White Rose team do not wear uniform  
but wear a White Rose lanyard around their neck  

and a White Rose badge with their name on:

FRIENDLY FACES

The White Rose team wear the following uniforms:

Customer Service 
Team

Security 
Team

Cleaning 
Team

White Rose
Lanyard

White Rose 
Name Badge

Sensory Toys

We have some new sensory toys for 
those who have forgotten their own 
fidget toys or needing some time out. 

These can be picked up at our 
Customer Service Centre.


